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■ Curbside service within City limits
■ Fare:  $1.00 per one-way trip
■ 24-hour reserva�on is required
■ Open to the general public and ADA compliant
■ Same day reserva�on subject to availability

Maricopa's Regional Dial-A-Ride Service 
Connects to Regional Transit Services

The Maricopa Express Transit
Passenger Rules of Conduct

■ Shirts and shoes are required
■ Ea�ng, drinking, and smoking or alcoholic

beverages are not allowed
■ You may bring your drink on the bus if it is in an

approved, covered plas�c container
■ Firearms, weapons, caus�c or flammable materials

are not allowed
■ Service animals trained to assist persons with

disabilities are welcome
■ Fighting, ,  throwing,, pushing, playing loud audio

devises, rough behavior, shouting, and/or vulgar or
offensive language is not permitted

■ Talking on your cell phone is allowed. However, be
respectful and keep the volume to a minimum

■

■

If you must stand, move towards the back to allow
other riders to board. Stay behind the yellow line
Gasoline-powered bicycles, scooters, and skate
boards are not allowed on the bus or bike rack
Non-powered skateboards or scooters are allowed

■ Do not litter or create unsanitary conditions
■ Do not damage transit property and report acts of

vandalism to the bus operator
■ A responsible person* must accompany children

under the age of eight on the COMET
■ A responsible person* must make the reservations

and accompany children under the age of 14 on
the Dial-A-Ride service

* A responsible person is defined as one who can directly control 
and supervise the child such as a guardian or parent

Making a Reserva�on is Easy
Call (520) 316-6959
Reserva�on Center is Open 

Monday - Friday
7:00 am to 4:00 pm 

All curbside pick up services require a 24-hour 
reserva�on, with 48-hours preferred. Same day 
reserva�ons are subject to availability. Reserva�ons 
can be made up to 14-days in advance. 
When calling, please have the following informa�on 
ready to give to the dispatcher:

■ Address where you wish to be picked up
■ The address where you are going
■ The �me you need to be picked up and
■ The �me you need to be at your des�na�on
■ Your phone number
■ If you will use a mobility device or service animal

For reserva�on assistance via Arizona Relay Service 
(AZRS), a public service provided by the State of 
Arizona and administered by the Arizona Commission 
for the Deaf and Hard of Hearing 
(ACDHH), visit azrelay.org

Fares
Local Dial-A-Ride:    

Regional Dial-A-Ride:  
Comet-Local Circulator : 

$1.00 one-way trip
$3.00 round trip
$0.50 per boarding

No service is provided on holidays recognized by the City of Maricopa

 Holidays Observed
New Year’s Day

Martin Luther King’s Birthday
President’s Day
Memorial Day

Independence Day
Labor Day

Veteran’s Day
Thanksgiving Day

Christmas Day

Notice To The Public
Rights Title VI Non-Discrimination 

The City Of Maricopa Express Transit operates its programs and 
services without regard to race, color, na�onal origin or disability 
in accordance with Title VI of the Civil Rights Act of 1964, Sec�on 
504 of the Rehabilita�on Act of 1973, and the Americans with 
Disabili�es Act of 1990 (ADA). Any person who believes she or he 
has been aggrieved by any unlawful discriminatory prac�ce under 
Title VI may file a complaint with the City Of Maricopa.

For more informa�on on Maricopa Express Transit’s civil rights 
program, and the procedures to file a complaint, contact Judy 
Ramos, Maricopa COMET Program Manager, at 520-316-6942 
(TTY623-240-4569), email at judy.ramos@maricopa-az.gov, or visit 
our offices at 39700 W. Civic Center Plaza, Maricopa, AZ 85138. For 
more informa�on, visit www.maricopacomet.com

A complainant may also be filed directly with the Arizona 
Department of Transporta�on (ADOT) or the Federal Transit 
Administra�on (FTA) at the corresponding offices of Civil Rights:  
ADOT: ATTN: Title VI Program Manager 206 S. 17TH Ave MD 155A 
RM: 183 Phoenix AZ, 85007 FTA: ATTN: Title VI Program 
Coordinator, East Building, 5th Floor-TCR 1200 New Jersey Ave., SE 
Washington DC 20590 

Aviso al Público Sobre los Derechos Bajo el Título VI de la Ciudad 
de Maricopa Express Transit (y sus subcontra�stas, si cualquiera) 
asegura complir con el Título VI de la Ley de los Derechos Civiles 
de 1964, Sección 504 de la Ley de Rehabilitación de 1973 y La Ley 
de ciudadanos Americanos con Discapacidades de 1990 (ADA). El 
nivel y la calidad de servicios de transporte serán provehidos sin 
consideración a su raza, color, o pais de origen.

Para obtener más información sobre Express Transit de La Ciudad 
de Maricopa Express Transit’s y el programa de derechos civiles, y 
los procedimientos para presentar una queja, contacte Judy 
Ramos al 520-316-6942, (TTY 623-240-4569); o visite nuestras 
oficinas en 39700 W. Civic Center Plaza, Maricopa, AZ 85138.  Para 
obtener más información, visite www.maricopacomet.com

Puede presentar una queja directamente con el Departamento de 
Tansporte de Arizona (ADOT) o la Administración Federal de 
Transporte (FTA) mediante la presentación de una queja con las 
oficinas correspondientes de Civil Rights: ADOT: ATTN Title VI 
Program Manager 206 S. 17th Ave MD 155A Phoenix AZ, 85007 
FTA: ATTN Title VI Program Coordinator, East Building, 5th Floor –
TCR 1200 New Jersey Ave., SE Washington DC 20590

For Reservations

NEW TEMPORARY SCHEDULE EFFECTIVE MARCH 25, 2020

Serving:

City of Maricopa

Chandler
Regional Hospital

Casa Grande
Banner Hospital

Serving:

City of Maricopa

Chandler
Regional Hospital

Casa Grande
Banner Hospital

For Reservations

www.maricopacomet.com

■ Circula�ng vehicle within city limits
■ Uses bus stops at key loca�ons
■ Monday through Friday
■ 8:00 am – 5:00 pm
■ Fare: $.50 per boarding
■ No reserva�on needed
■ Open to the general public and ADA compliant

Regional Dial-A-Ride to Medical Facilities
Service to Chandler Regional Hospital 

Tuesday Only

Service to Casa Grande Banner 
Thursday Only

Both Service Offer:
■ Location drop-off/pick up any medical facility

within a five-mile radius from hospitals
■ Buses begin curbside pick up at 9:00 am
■ Last pick up out of Maricopa is at 10:00 am
■ Last pick up back to Maricopa is at 3:00 pm
■ Buses return to Maricopa by 5pm
■ Fare: $3.00 round trip
■ 24-hour reservation required
■ Open to the general public and ADA compliant

■ Chandler Regional Hospital is served by Valley
Metro Route 96 and is within walking distance of
several other bus routes.  For more information,
visit www.valleymetro.org or call (602) 253-5000

■ Casa Grande Banner is served by the Central
Arizona Regional Transit (CART) service.  This
service cycles every two-hours between Casa
Grande and Florence. For more information, visit
www.coolidgeaz.com or call (520)723-7195

■ Valley Metro Vanpool services Maricopa. For
more information, visit sharetheride.com

Local Dial-A-Ride 
Monday - Friday

9:00 am – 5:00 pm

The Maricopa Express Transit operates THREE types of service:

Comet the Local Circulator
Bus will deviate up to ¼ mile to pick up passengers unable to 

get to a bus stop. Same day reservations are accepted.

Monday - Friday
8:00 am – 5:00 pm




