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NOTICE TO THE PUBLIC

RIGHTS TITLE VI NON-DISCRIMINATION

THE CITY OF MARICOPA EXPRESS TRANSIT OPERATES ITS PROGRAMS
AND SERVICES WITHOUT REGARD TO RACE, COLOR, NATIONAL
ORIGIN OR DISABILITY IN ACCORDANCE WITH TITLE VI OF THE CIVIL
RIGHTS ACT OF 1964, SECTION 504 OF THE REHABILITATION ACT OF
1973, AND THE AMERICANS WITH DISABILITIES ACT OF 1990 (ADA).
ANY PERSON WHO BELIEVESSHE OR HE HAS BEEN AGGRIEVED

BY ANY UNLAWFUL DISCRIMINATORY PRACTICE UNDERTITLE VI
MAY FILE A COMPLAINT WITH THE CITY OF MARICOPA.

FOR MORE INFORMATION ON MARICOPA EXPRESS TRANSIT’S CIVIL
RIGHTS PROGRAM, AND THE PROCEDURES TO FILE A COMPLAINT,
CONTACT TONI FLOOD, TRANSIT SUPERVISOR AT (520) 316-6938
EMAIL AT TONLFLOOD@MARICOPA-AZ.GOV,

FOR MORE INFORMATION, VISIT WWW.MET-RIDE.COM

A COMPLAINT MAY ALSO BE FILED DIRECTLY WITH THE ARIZONA
DEPARTMENT OF TRANSPORTATION (ADOT) OR THE FEDERAL
TRANSIT ADMINISTRATION (FTA) AT THE CORRESPONDING OFFICES
OF CIVIL RIGHTS: ADOT: ATTN: TITLE VI PROGRAM MANAGER 206 S.
17THAVE MD 155ARM:183 PHOENIX AZ, 85007 FTA: ATTN: TITLE VI
PROGRAM COORDINATOR, EAST BUILDING, STH FLOOR-TCR

1200 NEW JERSEY AVE., SE WASHINGTON DC 20590

AVISO AL PUBLICO SOBRE LOS DERECHOS BAJO EL TIiTULO VI DE LA
CIUDAD DE MARICOPA EXPRESS TRANSIT (Y SUS SUBCONTRATISTAS, SI
CUALQUIERA) ASEGURA COMPLIR CON EL TiTULO VI DE LA LEY DE
LOS DERECHOS CIVILES DE 1964, SECCION 504 DE LA LEY DE
REHABILITACION DE 1973 Y LA LEY DE CIUDADANOS AMERICANOS
CON DISCAPACIDADES DE 1990 (ADA). EL NIVEL Y LA CALIDAD DE
SERVICIOS DE TRANSPORTE SERAN PROVEHIDOS SIN
CONSIDERACION A SURAZA, COLOR, O PAIS DE ORIGEN.

PARA OBTENER MAS INFORMACION SOBRE EXPRESS TRANSIT DE LA
MARICOPA EXPRESS TRANSIT’S Y EL PROGRAMA DE DERECHOS
CIVILES, Y LOS PROCEDIMIENTOS PARA PRESENTAR UNA QUEJA,
CONTACTE TONI FLOOD AT (520) 316-6938; O VISITE

NUESTRAS OFICINAS EN 39700 W. CIVIC CENTER PLAZA, MARICOPA,
AZ 85138. PARA OBTENER MAS INFORMACION,

VISITE WWW.METRIDE.COM

PUEDE PRESENTAR UNA QUEJA DIRECTAMENTE CON EL
DEPARTAMENTO DE TANSPORTE DE ARIZONA (ADOT) O LA
ADMINISTRACION FEDERAL DE TRANSPORTE (FTA) MEDIANTE LA
PRESENTACION DE UNA QUEJA CON LAS OFICINAS
CORRESPONDIENTES DE CIVIL RIGHTS: ADOT: ATTN TITLE VI
PROGRAM MANAGER 206 S. 17THAVE MD 155APHOENIX AZ, 85007
FTA: ATTN TITLE VI PROGRAM COORDINATOR, EAST BUILDING, STH
FLOOR - TCR 1200 NEW JERSEY VE., SE WASHINGTON DC 20590

Shirts and shoes are required
Eafing, drinking, or smoking are not allowed
Drinks are allowed if they are in approved, plastic covered container
Firearms weapons, caustic, or lammakble materials are not allowed
Trained service animals to assist persons w/ disabilities are allowed
Fighting, throwing, pushing, playing loud audio, rough behavior,
shouting, and vulgar or offensive language is not permitted
Talking on your cell phone w/volume low is allowed
No standing allowed, you must remain seated.
Gas-powered bicycles, scoolers, or skate boards are not allowed
Non-powered bicycles, scooters, and skate boards are allowed
Do not damage transit property and do not litter or create
vnsanitary conditions
Report acts of vandalism to the bus operator
A responsible person® must accompany children under the age of eight (8)
on the MET-Local Circulator
A responsible person® must make the reservations and accompany
children under the age of 14 on the Dial-A-Ride service
*Aresponsible person iz one who candirecfly coniral
and supervise the child sveh as a guvardian er parent

Monday - Friday
8 am -4 pm
Mo reservations needed

Monday - Friday
8 am:- 4pm

The address where you need to be picked up and the address
of your destinationThe time you need to be picked up
andwhen you need to reach your destination
N otify if there will be the use of a
mobility device or service animal
When calling, be prepared to provide your
phone number and the following:

For reservation assistance via Arizona Relay Service (AIRS),
visit azrelay.org

MET-Local Circulator: No Charge
Dial-A-Ride: 51.00 one-way frip

NO SERVICE IS PROVIDED ON THE HOLIDAYS LISTED BELOW

Mew Year's Day Independence Day Martin Luther King Day

Labor Day Veteran's Day Fresident's Day

Thanksgiving Day Memaorial Day
Noon on Christmas Day through January 5

1-833-MET-RIDE
1-833-638-7433
WWW _MET-RIDE.COM
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